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HUBUNGAN BEBAN KERJA DENGAN KEPUASAN KERJA
PERAWAT DI RUANG RAWAT INAP RSUD BUDHI ASIH
JAKARTA

Anjani Dara Narulita

ABSTRAK

Perawat yang merasakan beban kerja berat akan menimbulkan ketidakpuasan
kerja. Kepuasan kerja perawat penting untuk di perhatikan karna bisa menurunkan
motivasi dan kinerja perawat dalam melakukan pelayanan asuhan keperawatan.
Tujuan dilakukan penelitian ini untuk mengetahui hubungan Beban Kerja dengan
Kepuasan Kerja Perawat. Desain penelitian Cross Sectional digunakan pada
penelitian dengan uji Chi-Square. Penelitan dilakukan pada bulan Mei-Juni 2022,
dengan sampel penelitian 103 perawat di ruang rawat inap RSUD Budhi Asih
menggunakan Purvosive Sampling. Gambaran distribusi frekuensi karakteristik
perawat di ruang rawat inap RSUD Budhi Asih di dapatkan data usia >30 tahun
lebih dominan sebanyak 67 responden (65%), perawat berjenis kelamin
perempuan lebih banyak 82 responden (79,6%), tingkat pendidikan perawat
terbanyak di ruang rawat inap D3 sebesar 68 responden (66%), masa kerja
perawat <10 tahun lebih dominan ialah 70 responden (68%), status pernikahan
perawat yang telah menikah 89 responden (86,4%). Kesimpulan yang di dapatkan
pada penelitian ini terdapat hubungan Beban Kerja dengan Kepuasan Kerja
Perawat di Ruang Rawat Inap RSUD Budhi Asih Jakarta (p value=0,015).
Diharapkan manajemen bisa menambah tenaga keperawatan di ruang rawat inap
agar perawat merasakan beban kerja yang lebih ringan dan kepuasan kerja saat
melakukan pekerjaannya.

Kata Kunci : Beban kerja, Kepuasan kerja, Perawat
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THE RELATIONSHIP BETWEEN WORKLOAD AND NURSE
JOB SATISFACTION IN THE INPATIENT ROOM OF BUDHI
ASIH HOSPITAL JAKARTA

Anjani Dara Narulita

ABSTRACT

Nurses who feel a heavy workload will cause dissatisfaction with work. Nurse job
satisfaction is important to pay attention to because it can reduce the motivation
and performance of nurses in carrying out nursing care services. The purpose of
this study was to determine the relationship between Workload and Nurse Job
Satisfaction. The Cross Sectional research design was used in the study with the
Chi-Square test. The research was carried out in May-June 2022, with a research
sample of 103 nurses in the inpatient room of Budhi Asih Hospital using
Purvosive Sampling. An overview of the frequency distribution of nurse
characteristics in the inpatient room of Budhi Asih Hospital was obtained data on
the age of >30 years more dominant as many as 67 respondents (65%), female
nurses more 82 respondents (79.6%), the highest level of nurse education in the
D3 inpatient room was 68 respondents (66%), the working period of nurses <10
years more dominant was 70 respondents (68%), the marriage status of married
nurses 89 respondents (86.4%). The conclusion obtained in this study is the
relationship between Workload and Nurse Job Satisfaction in the Inpatient Room
of Budhi Asih Hospital Jakarta (p value = 0.015). It is hoped that management can
increase nursing staff in the inpatient room so that nurses feel a lighter workload
and job satisfaction when doing their jobs.

Keyword : Job satisfaction, Nurse ,Workload
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