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KERJA SAMA SISTER CITY BANDUNG - SEOUL PERIODE TAHUN 2016-2020 DI
BIDANG E-GOVERNMENT

Ivonne Chandra Dewi

ABSTRAK

Penelitian ini membahas mengenai kerjasama yang dilakukan oleh Kota Bandung, Indonesia
— Kota Seoul, Republik Korea dalam kerangka kerja sama sister city dalam bidang e-Government.
Kerja sama sister city antara Kota Bandung dan Kota Seoul merupakan kerja sama antar pemerintah
kota yang ditujukan untuk meningkatkan hubungan bilateral antara kedua kota yang berfokus pada
kerja sama pembangunan kota pintar di Kota Bandung. Penelitian ini membahas mengenai alasan
kerja sama sister city Bandung — Seoul dalam bidang e-government tidak berjalan optimal dengan
menggunakan metode kualitatif eksplanatif dan teknik penelitian wawancara dan studi pustaka dalam
menjawab pertanyaan masalah. Dalam melakukan analisis penelitian ini, penulis juga menggunakan
teori kerja sama internasional, paradiplomasi, sister city dan smart city. Hasil dari penelitian
menjelaskan bahwa kerja sama ini tidak berjalan optimal dikarenakan oleh perbedaan tingkat
pemerintahan kedua kota, pergantian wali kota, kurangnya dana pembangunan, dan pandemi COVID
yang berlangsung sejak 2020.

Kata kunci: Kerja Sama, Sister City, Smart City, E-Government, Kota Bandung, dan Kota
Seoul



SISTER CITY COOPERATION BETWEEN BANDUNG CITY AND SEOUL
METROPOLITAN GOVERNMENT 2016-2020 IN E-GOVERNMENT

Ivonne Chandra Dewi

ABSTRACT

This research discusses the cooperation conducted by Bandung, Indonesia — Seoul, Republic
of Korea in the scheme of Sister City Cooperation in the Smart City sector. The sister city cooperation
between Bandung and Seoul is a cooperation between city government which was intended to
strengthening the relationship between both parties who is focused on the smart city development
cooperation in Bandung. This study discusses the causes of why the sister city cooperation between
Bandung and Seoul in e-government is not running optimally by using explanative qualitative methods
and also interview and literature studies research techniques to answer the research question. In
analyzing this research, the author also uses theory of international cooperation, paradiplomacy,
sister city and smart city. The results of the study explained that this collaboration did not run
optimally due to differences in the levels of government of the two cities, the change of mayors, the
lack of development funds, and the COVID pandemic that has been going on since 2020.

Keywords: Cooperation, Sister City, Smart City, e-Government, Bandung City and Seoul City
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