
 

106 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

DAFTAR PUSTAKA 

 

Abdillah, W., & Jogiyanto. (2015). Partial Least Square (PLS), Alternatif 

Structural Equation Modeling (SEM) dalam Penelitian Bisnis. Andi 

Yogyakarta. 

Adamy, M. (2016). Manajemen Sumber Daya Manusia: Teori, Praktik, dan 

Penelitian. Unimal Press. 

Afandi, P. (2021). Manajemen Sumber Daya Manusia; Teori, Konsep dan 

Indikator. Zanafa Publishing. 

Akter, N., Akkadechanunt, T., Chontawan, R., & Klunklin, A. (2018). Factors 

predicting quality of work life among nurses in tertiary-level hospitals, 

Bangladesh. International Nursing Review, 65(2), 182–189. 

https://doi.org/10.1111/inr.12401 

Al-Sada, M., Al-Esmael, B., & Faisal, M. N. (2017). Influence of organizational 

culture and leadership style on employee satisfaction, commitment and 

motivation in the educational sector in Qatar. EuroMed Journal of Business, 

12(2), 163–188. https://doi.org/10.1108/EMJB-02-2016-0003 

Angelia, I. N., & Soeharto, T. N. (2020). Quality of work life di era 5.0: Tinjauan 

Literatur. Prosiding Seminar Nasional 2020 Fakultas Psikologi UMBY, 116–

129. 

Arikunto, S. (2010). Prosedur Penelitian: Suatu Pendekatan Praktek. Rineka Cipta. 

Armstrong, M., & Taylor, S. (2014). Armstrong’s Handbook of Human Resource 

Management Practice (13th ed.). Kogan Page. 

Boxall, P., & Purcell, J. (2016). Strategy and Human Resource Management (4th 

ed.). Palgrave Macmillan. 

Camilleri, M. A. (2021). The employees’ state of mind during covid-19: A self-

determination theory perspective. Sustainability (Switzerland), 13(7). 

https://doi.org/10.3390/su13073634 

Carvalho, A. da C., Riana, I. G., & Soares, A. (2020). Motivation on Job 

Satisfaction and Employee Performance. International Research Journal of 

Management, IT & Social Sciences, 7(5). 

https://doi.org/https://doi.org/10.21744/irjmis.v7n5.960 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


107 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Cascio, W. (2010). Managing Human Resources Productivity, Quality of Work Life, 

Profits (8th ed.). McGraw-Hill Irwin. 

Delaney, M. L., & Royal, M. A. (2017). Breaking Engagement Apart: The Role of 

Intrinsic and Extrinsic Motivation in Engagement Strategies. Industrial and 

Organizational Psychology, 10(1), 127–140. 

https://doi.org/10.1017/iop.2017.2 

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson. 

Destianti, V., Fakhri, M., Madiawati, P. N., & Nurnida, I. (2021). The Effect of Job 

Stress and Job Motivation Toward Employee Performance in Department of 

Tourism and Culture Bandung. IEOM Society International, 5714–5723. 

Ehido, A., Halim, B. A., & Awang, Z. (2019). The influence of quality of work life 

(QWL) and organizational commitment on job performance among academics 

in the Malaysian public universities. International Journal of Humanities and 

Social Science Research, 5(5), 71–76. 

Ekawarna. (2018). Manajemen Konflik dan Stres (B. S. Fatmawati (ed.)). Bumi 

Aksara. 

Enny, M. (2019). Manajemen Sumber Daya Manusia. Ubhara Manajemen Press. 

Ghaffari, S., Shah, I. M., Burgoyne, J., Nazri, M., & Salleh, J. R. (2017). The 

Influence of Motivation on Job Performance: A Case Study at Universiti 

Teknologi Malaysia. Australian Journal of Basic and Applied Sciences, 

11(March), 92–99. 

Hardani, Andriani, H., Ustiawaty, J., Utami, E. F., Istiqomah, R. R., Fardani, R. A., 

Sukmana, D. J., & Auliya, N. H. (2020). Metode Penelitian Kualitatif & 

Kuantitatif. Penerbit Pustaka Ilmu. 

Haryono, S. (2016). Metode SEM Untuk Penelitian Manajemen dengan AMOS 

LISREL PLS. PT. Intermedia Personalia Utama. 

Hermawati, A., & Mas, N. (2016). Quality of Work Life dan Organizational Citizen 

Behavior Sebuah Kajian Empiris. Badan Penerbitan Universitas Widyagama 

Malang. 

Ikechukwu, N. P., Hart, R., Ezeh, J., Bridget, I., & Peters, A. J. (2019). Employee 

Motivation and Job Performance of Selected Construction Companies in 

Rivers State. International Journal of Engineering and Management 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


108 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Research, 9(4), 130–137. https://doi.org/10.31033/ijemr.9.4.19 

Indrasari, M. (2017). Kepuasan Kerja dan Kinerja Karyawan. Indomedia Pustaka. 

Jalagat, R. (2017). Determinants of Job Stress and Its Relationship on Employee 

Job Performance. American Journal of Management Science and Engineering, 

2(1), 1. https://doi.org/10.11648/j.ajmse.20170201.11 

Jayasinghe, C., & Mendis, M. V. S. (2017). Stress and Job performance: A study 

on banking sector of Northern region of Sri Lanka. International Journal of 

Research Publications, 11(October). 

https://doi.org/10.47119/ijrp100119201711 

Jongdee, N., & Chienwattanasook, K. (2018). Influence of Motivation According 

to ERG Theory and Employee Commitment to Work Performance: A Case 

Study of one Toy Car Manufacturing Company in Pathum Thani Province. 

HRD Journal, 9. 

Jufriadi, F., & Kusuma, M. (2020). The Effect of Work Motivation on Job 

Performance through Improving Job Involvement and Organizational 

Commitment as Mediators : Study in Pt. Bank Aceh Syariah Sigli. 

International Journal of Scientific and Management Research, 3(3), 357–368. 

Khasanah, U., Muttaqien, F., & Barlian, N. A. (2019). Pengaruh Pelatihan Kerja 

dan Motivasi Kerja Terhadap Kinerja Karyawan KUD Tani Makmur di 

Kecamatan Senduro Kabupaten. Progress Conference, 2(July), 452–459. 

Kumar, M., & Sharma, P. (2018). A study of theories of motivation in the industries 

workers. International Journal of Research and Analytical Reviews, 5(3), 

2348–2350. 

Kuswati, Y. (2020). The Effect of Motivation on Employee Performance. Budapest 

International Research and Critics Institute (BIRCI-Journal): Humanities and 

Social Sciences, 3(2), 995–1002. https://doi.org/10.33258/birci.v3i2.928 

Lantara, D., & Nusran, M. (2019). Dunia Industri Perspektif Psikologi Tenaga 

Kerja. Nas Media Pustaka. 

Leitão, J., Pereira, D., & Gonçalves, Â. (2019). Quality of Work Life and 

OrganizationalPerformance: Workers’ Feelings of Contributing, orNot, to the 

Organization’s Productivity. International Journal of Environtment Research 

and Public Health, 16(20). 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


109 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Lian, B. (2017). Kepemimpinan dan Kualitas Kinerja Pegawai. NoerFikri Offset. 

Makki, A., & Abid, M. (2017). Influence of Intrinsic and Extrinsic Motivation on 

Employee’s Task Performance. Studies in Asian Social Science, 4(1), 38. 

https://doi.org/10.5430/sass.v4n1p38 

Mangkunegara. (2011). Manajemen Sumber Daya Manusia Perusahaan. 

Rosdakarya. 

Mangkunegara, A. P. (2017). Manajemen Sumber Daya Manusia. PT Remaja 

Rosdakarya Offset. 

Marin-Garcia, J. A., Juarez-Tarraga, A., & Santandreu-Mascarell, C. (2018). 

Kaizen philosophy: The keys of the permanent suggestion systems analyzed 

from the workers’ perspective. TQM Journal, 30(4), 296–320. 

https://doi.org/10.1108/TQM-12-2017-0176 

Masram, & Mu’ah. (2015). Manajemen Sumber Daya Manusia. ZIFATAMA 

PUBLISHER. 

Mondy, W., & Martocchio, J. (2016). Human Resource Management (14th ed.). 

Pearson. 

Noe, R., Hollenbeck, J., Gerhart, B., & Wright, P. (2016). Fundamentals of Human 

Resource Management (6th ed.). McGraw-Hill Education. 

Osemeke, M., & Adegboyega, S. (2017). Critical Review and Comparism between 

Maslow, Herzberg and McClelland’s Theory of Needs. Funai Journal of 

Accounting, 1(1), 161–173. 

Pancasila, I., Haryono, S., & Sulistyo, B. A. (2020). Effects of work motivation and 

leadership toward work satisfaction and employee performance: Evidence 

from Indonesia. Journal of Asian Finance, Economics and Business, 7(6), 

387–397. https://doi.org/10.13106/jafeb.2020.vol7.no6.387 

Permarupan, P. Y., Al Mamun, A., Samy, N. K., Saufi, R. A., & Hayat, N. (2020). 

Predicting Nurses Burnout through Quality of Work Life and Psychological 

Empowerment: A Study Towards Sustainable Healthcare Services in 

Malaysia. Sustainability, 12(1). https://doi.org/10.3390/su12010388 

Pink. (2009). Drive: The surprising truth about workplace motivation. Riverhead 

Books. 

Priyono. (2016). Metode Penelitian Kuantitatif. Zifatama Publishing. 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


110 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Priyono, & Marnis. (2008). Manajemen Sumber Daya Manusia (T. Chandra (ed.)). 

ZIFATAMA PUBLISHER. 

Putri, S. M. S., & Putranto, N. A. R. (2020). The Relationship Between Employee 

Motivation And Employee Performance in BPR TASPEN. 22–34. 

https://doi.org/10.31098/mess.v1i1.10 

Radius, D. B. (2019). PT Krakatau Steel Resmi PHK Ribuan Pegawai. 

Www.Kompas.Com. 

https://regional.kompas.com/read/2019/08/26/18053311/pt-krakatau-steel-

resmi-phk-ribuan-pegawai?page=all 

Radjab, E., & Jam’ah, A. (2017). Metodologi Penelitian Bisnis. Lembaga 

Perpustakaan dan Penerbitan Universitas Muhammadiyah Makassar. 

Rahadi, D. R. (2010). Manajemen Kinerja Sumber Daya Manusia. Tunggal Mandiri 

Publishing. 

Rivai, V., Basri, A. F., Sagala, M., & Abdullah. (2011). Performance Appraisal, 

Sistem yang tepat untuk menilai karyawan dan meningkatkan daya saing 

perusahaan. Rajawali Press. 

Riyanto, S., & Hatmawan, A. A. (2020). Metode Riset Penelitian Kuantitatif 

Penelitian Di Bidang Manajemen, Teknik, Pendidikan Dan Eksperimen. 

Penerbit Deepublish. 

Robbins, S., & Judge, T. (2015). Perilaku Organisasi (16th ed.). Salemba Empat. 

Runa, R. (2020). DETERMINASI KEPUASAN KERJADAN KINERJA 

KARYAWANMOTIVASI, GAYA KEPEMIMPINAN(SEBUAH 

LITERATUR REVIEW MANAJEMEN SUMBER DAYA MANUSIA). 

Jurnal Ilmu Manajemen Terapan, 2(2). 

Ryan, R. M., & Deci, E. L. (2020). Intrinsic and extrinsic motivation from a self-

determination theory perspective: Definitions, theory, practices, and future 

directions. Contemporary Educational Psychology, 61(xxxx), 101860. 

https://doi.org/10.1016/j.cedpsych.2020.101860 

Sabonete, S. A., Lopes, H. S. C., Rosado, D. P., & Reis, J. C. G. dos. (2021). Quality 

of Work Life According to Walton’s Model: Case Study of the Higher Institute 

of Defense Studies of Mozambique. Social Sciences, 10(7), 244. 

https://doi.org/10.3390/socsci10070244 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


111 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Sari, N. P. R., Bendesa, I. K. G., & Antara, M. (2019). The Influence of Quality of 

Work Life on Employees’ Performance with Job Satisfaction and Work 

Motivation as Intervening Variables in Star-Rated Hotels in Ubud Tourism 

Area of Bali. Journal of Tourism and Hospitality Management, 7(1), 74–83. 

https://doi.org/10.15640/jthm.v7n1a8 

Sarwono, J., & Narimawati, U. (2015). Membuat Skripsi, Tesis dan Disertasi 

dengan Partial Least Square SEM (PLS SEM). Penerbit Andi. 

Shanmugapriya, J., Saxena, T., & Mehta, S. (2020). Dimensions of Existential, 

Relatedness and Growth (ERG) Needs of Medical Students for Rural Posting: 

An Analytical Study. BSSS Journal of Management, 12(3), 3310–3317. 

https://doi.org/10.51767/jm1102 

Sinambela, L. (2021). Manajemen Sumber Daya Manusia (Suryani & R. 

Damayanti (eds.)). PT Bumi Aksara. 

Sinambela, L. P. (2016). Manajemen Sumber Daya Manusia (Suryani & R. 

Damayanti (eds.)). PT Bumi Aksara. 

Singh, A., & Maini, J. J. (2020). Quality of work life and job performance: A study 

of faculty working in the technical institutions. Higher Education Quarterly, 

October, 1–21. https://doi.org/10.1111/hequ.12292 

Siyoto, S., & Sodik, A. (2015). Dasar Metodelogi Penelitian. Literasi Media 

Publishing. 

Stredwick, J. (2013). An Introduction to Human Resource Management. Elsevier 

Butterworth-Heinemann. 

Suchyadi, Y. (2017). Relationship between Work Motivation and Organizational 

Culture in Enhancing Professional Attitudes of Pakuan University Lecturers. 

Jhss (Journal of Humanities and Social Studies), 1(1), 41–45. 

https://doi.org/10.33751/jhss.v1i1.372 

Sugiyono. (2017). Metode Penelitian Kuantitatif Kualitatif dan R&D. Alfabeta. 

Sutopo, Y., & Slamet, A. (2017). Statistika Inferensial. Penerbit Andi. 

Tama, I. P., & Hardiningtyas, D. (2017). sikologi industri: dalam perspektif sistem 

industri. UB Press. 

Tewal, B., Adolfina, Pandowo, M., & Tawas, H. (2017). Perilaku Organisasi. CV 

Patra Media Grafindo. 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


112 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

Thakur, R., & Sharma, D. (2019). A Study of Impact of Quality of Work Life on 

Work Performance. Management and Labour Studies, 44(3), 326–344. 

https://doi.org/10.1177/0258042X19851912 

Van den Broeck, A., Carpini, J. A., & Diefendorff, J. (2019). Work Motivation. The 

Oxford Handbook of Human Motivation, August, 506–524. 

https://doi.org/10.1093/oxfordhb/9780190666453.013.27 

Vanchapo, A. R. (2021). Beban Kerja dan Stres Kerja. Qiara Media. 

Vijayan, M. (2017). Impact of Job Stress on Employees’ Job Performance in Aavin, 

Coimbatore. Journal of Organisation and Human Behaviour, 6(3), 21–29. 

Villotti, P., Corbière, M., & Guay, S. (2020). Posttraumatic stress disorder and 

quality of life in victims of a violent act at work: A longitudinal study. 

Psychological Trauma: Theory, Research, Practice, and Policy, 12(3). 

https://doi.org/10.1037/tra0000491 

Wenur, G., Sepang, J., Dotulong, L., Manajemen, J., Sam, U., & Manado, R. 

(2018). Pengaruh Konflik Kerja Dan Stres Kerja Terhadap Kinerja Karyawan 

Pada Pt . Bank Negara Indonesia ( Persero ) Tbk Cabang Manado the Effect 

of Conflict and Work Stress on Employees Performance of Pt . Bank Negara 

Indonesia ( Persero ) Tbk Cabang Manado. Jurnal EMBA, 6(1), 51–60. 

Wila, A. R., Husniati, R., & Fadlillah, A. M. (2021). PENGARUH SHIFT KERJA 

DAN STRES KERJA TERHADAP KINERJA PEGAWAI DIVISI 

LINEHAUL & SHUTTLE WAREHOUSE LAZADA CIMANGGIS. Jurnal 

Ekonomi Dan Bisnis, 3(2). https://doi.org/https://doi.org/10.36418/ink.v3i2.30 

Yasa, I. G. R., & Dewi, A. A. S. K. (2018). Pengaruh Stres Kerja Terhadap 

Kepuasan Kerja Dengan Motivasi Kerja Sebagai Variabel Mediasi. E-Jurnal 

Manajemen Universitas Udayana, 8(3), 1203. 

https://doi.org/10.24843/ejmunud.2019.v08.i03.p02 

Yusup, M., & Al-Faruq, M. S. S. (2021). Manajemen Konflik dan Stres. Wade. 

Zahedi, M. R., Jafari, S. A., & Ramezan, M. (2021). Examining the quality of work 

life: empirical testing indicators in the public organisation. Annals of Human 

Resource Management Research, 1(2), 99–111. 

https://doi.org/10.35912/ahrmr.v1i2.503 

Zahedi, M. R., & Naghdi, K. (2020). Identifying the key barriers to knowledge 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/


113 
 

 
 

Siti Salma Raudhotunnisa, 2022 

PENGARUH MOTIVASI KERJA, STRES KERJA, DAN KINERJA KARYAWAN TERHADAP 

KINERJA KARYAWAN PT SANKYU INDONESIA INTERNATIONAL KRAKATAU STEEL  

IN SITE CILEGON 

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Manajemen  

[www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id] 

 

management and lessons learned in the project-based military organisations. 

MILITARY MANAGEMENT QUARTERLY, 19(76). 

https://doi.org/10.22034/IAMU.2020.43077 

 

 

http://www.upnvj.ac.id-www.library.upnvj.ac.id-www.repository.upnvj.ac.id/

