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Abstrak 

Tujuan penelitian ini untuk mengetahui tingkat penerimaan dan pengguna terhadap 

penggunaan aplikasi SiKerja dilingkungan Kementerian Dalam Negeri dengan menggunakan 

pendekatan metode Technology Acceptance Model.  yang menggunakan lima variabel yaitu 

perceived ease of use, perceived usefulness, attitude toward using, behavioral intention to Use 

dan actual system use.  Jenis data yang digunakan adalah data primer yang diperoleh dari 

kuesioner. Jumlah sampel sebanyak 150 pegawai, kemudian data yang diperoleh dianalisis 

dengan metode Structured Equation Model-Partial Least Square (SEM-PLS) menggunakan  

software smartPLS. Hasil penelitian menunjukan terdapat 3 dari 5 hipotesis yang berpengaruh 

positif signifikan yaitu variabel perceived ease of use terhadap perceived usefulness dengan 

nilai koefisien jalur 0.69 dan nilai t-statistics 2.12, variabel perceived usefulness terhadap 

behavioral intention to Use dengan nilai koefisien jalur 0.75 dan nilai t-statistics 2.12, variabel 

perceived usefulness terhadap Attitude toward using dengan nilai koefisien jalur 0.60 dan nilai 

t-statistic 2.15. Namun ada juga 2 variabel yang tidak memiliki pengaruh signifikan yaitu, 

perceived ease of use terhadap attitude toward using dengan nilai koefisien jalur 0.61 dan nilai 

t-statistic 1.04 dan variabel perceived usefulness terhadap actual system use dengan nilai 

koefisien jalur 0.60 dan nilai t-statistic 1.02.  

 

Kata Kunci: SiKerja, Technology Acceptance Model (TAM), Structured Equation Model 

(SEM), Partial Least Square (PLS). 
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Abstrac 

 

The purpose of this study was to determine the level of acceptance and users of the use 

of the SiKerja application within the Ministry of Internal Affairs by using the Technology 

Acceptance Model method approach. which uses five variables, namely perceived ease of use, 

perceived usefulness, attitude toward using, behavioral intention to use and actual system use. 

The type of data used is primary data obtained from questionnaires. The number of samples 

was 150 employees, then the data obtained were analyzed using the Structured Equation 

Model-Partial Least Square (SEM-PLS) method using smartPLS software. The results showed 

that there were 3 out of 5 hypotheses that had a significant positive effect, namely the variable 

perceived ease of use on perceived usefulness with a path coefficient value of 0.69 and a t-

statistics value of 2.12, a variable perceived usefulness on behavioral intention to use with a 

path coefficient value of 0.75 and a t-value. statistics 2.12, the perceived usefulness variable 

towards Attitude toward using with a path coefficient value of 0.60 and a t-statistic value of 

2.15. However, there are also 2 variables that do not have a significant effect, namely, 

perceived ease of use on attitude toward using with a path coefficient value of 0.61 and a t-

statistic value of 1.04 and a perceived usefulness variable on actual system use with a path 

coefficient value of 0.60 and a t-statistic value of 1.02. . 
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