DAFTAR PUSTAKA

Abigail O.P. dan Lebbaeus A. (2013). The Influence of Employees Self-Efficacy
on Their Quality of Work Life, International Journal of Business and Social
Science, Volume 4 No. 2; February 2013.

Ackerman, C.E. (2019). What is Self-Efficacy Theory in Psychology. Diakses 16
Maret 2020 dari https://POSitivepsychology.com/self-efficacy/ Albrecht, S.
L., & Marty, A. 2017. Personality, self-efficacy and job resources and their
associations with employee engagement, affective commitment and turnover
intentions. The International Journal of Human Resource Management, 1—
25.

Anggraeni A (2017). Studi Deskriptif Mengani Work Engagement pada Perawat
IGD Rumah Sakit "X" di Kota Bandung. Undergraduate thesis, Universitas
Kristen Maranatha.

Ampofo, E. T. (2020). Mediation effects of job satisfaction and work engagement
on the relationship between organisational embeddedness and affective
commitment among frontline employees of star—rated hotels in Accra.

Bakker, A. B., & Demerouti, E. (2017). Job demands—resources theory: Taking
stock and looking forward. Journal of Occupational Health Psychology,
22(3), 273-285. https://doi.org/10.1037/0cp0000056

Bakker dan Schaufeli. 2004. Job Demands, Job Resources, And Their
Relationship With Burnout And Engagement: A Multi-Sample Study. Journal
of Organizational Behavior.

Bakker dan Schaufeli. 2008. Work engagement: An emerging concept in
occupational health psychology. Journal of Managerial Psychology.

Brington: Institude for Employement Studies. 13

Bakker dan Schaufeli. 2004. Job Demands, Job Resources, And Their
Relationship With Burnout And Engagement: A Multi-Sample Study. Journal
of Organizational Behavior.

Bakker dan Schaufeli. 2008. Work engagement: An emerging concept in
occupational health psychology. Journal of Managerial Psychology.

Bandura, A, 1991, Self efficacy Mechanism in Psychological and Health-
Promoting Behavior, Prentice Hall, New Jersey.

Barreiro, C. A., & Treglown, L. (2020). What makes an engaged employee? A
facet- level approach to trait emotional intelligence as a predictor of
employee engagement. Personality and Individual Differences, 159, 109892.
d0i:10.1016/j.paid.2020.109892

Fransisca, 2020

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN SELF EFFICACY

TERHADAP BUDAYA KERJA DAN WORK ENGAGEMENT DI DINAS PERHUBUNGAN 100
PROVINSI DKI JAKARTA (PADA ASN GENERASI MILENIAL)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.repository.upnvj.ac.id/
https://doi.org/10.1037/ocp0000056

101

Budiati I, et al. (2018). Statistik Gender Tematik: Profil Generasi Milenial,
Kementerian Pemberdayaan Perempuan dan Perlindungan Anak.

Caesens, F. & Stinglhambr, F (2014). The relationship between perceived
Organizational support and work engagement: The role of self-efficacy and
its outcomes. National Fund for Scientific Research, Brussels, Belgia.

Carmen Amador Barreiroa & Luke Treglowna. 2017. What makes an engaged
employee? A facet-level approach to trait emotional intelligence as a
predictor of employee engagement. University College London, London,
United Kingdom b Thomas International, Marlow, United Kingdom.

Cascio, W. F. (2006). Managing human resources: Productivity, Quality of Work
Life and Profits. 7th Edition Burr Ridge: Irwin McGraw-Hill.

Choudhary, M. (2019). An Empirical Analysis of Relationship between
Employees’ Competencies and Quality of Worklife. Department of
Management Studies, Vivekananda Global University, India.

Consiglio, C., Borgogni, L., Di Tecco, C., & Schaufeli, W. B. (2016). What makes
employees engaged with their work? The role of self-efficacy and
employee’s perceptions of social context over time. Career Development
International, Volume 21 Iss 2. engagement. University College London,
London, United Kingdom b Thomas International, Marlow, United
Kingdom.

De Simone, S., Planta, A., & Cicotto, G. (2018). The role of job satisfaction, work
engagement, self-efficacy and agentic capacities on nurses’ turnover
intention and patient satisfaction. Applied Nursing Research, 39, 130— 140.
doi:10.1016/j.apnr.2017.11.004

Duthler, G., & Dhanesh, G. S. (2018). The role of corporate social responsibility
(CSR) and internal CSR communication in predicting employee
engagement: Perspectives from the United Arab Emirates (UAE). Public
Relations Review, 44(4), 453-462.
https://doi.org/10.1016/j.pubrev.2018.04.001

Fazio, J., Gong, B., Sims, R., & Yurova, Y. (2017). The role of affective
commitment in the relationship between social support and turnover
intention. Management Decision, 55(3), 512-525.
https://doi.org/10.1108/MD-05-2016-0338

Fazio J. (2018). The Role of Affective Commitment in the Relationship between
social support and turnover intention

Gaelle Duthler, Ganga S. Dhanesh (2018) The role of Corporate Social
Responsibility (CSR) and internal CSR communication in predicting
employee engagement: Perspectives from the United Arab Emirates (UAE)

Fransisca, 2020

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN SELF EFFICACY
TERHADAP BUDAYA KERJA DAN WORK ENGAGEMENT DI DINAS PERHUBUNGAN
PROVINSI DKI JAKARTA (PADA ASN GENERASI MILENIAL)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.repository.upnvj.ac.id/

102

Gaudet, M. C., & Tremblay, M. (2017). Initiating structure leadership and
employee behaviors: The role of perceived Organizational support, affective
commitment and leader—-member exchange. European Management
Journal, 35(5), 663-675. https://doi.org/10.1016/j.em;j.2017.04.001

Gallup. 2004. Study Engaged Employees Inspire Company Innovation. Gallup
Management Journal.

Ghozali, 2014. Aplikasi analisis Multivariate dengan Program SPSS. Badan
Penerbit UNDIP, Semarang

Hughes&Rog, 2018. Talent Management, A Strategy for Improving Employee
Recruitment, Retention, and Engegement within Hospitality Organization.
International Journal of Contemporary Hospitality Management.

Indrajaya, M. H., Fathoni, A., & Minarsih, M. M. (2016). Pengaruh Budaya
Kaizen terhadap Kinerja Karyawan dengan Self Efficacy Sebagai Variabel
Moderating ( Study in PT. Djarum Unit Skt Kradenan Kudus ). Journal of
Management, 2(2).

International  Journal of Progressive Sciences and  Technologies.
http://ijpsat.ijsht-journals.org

Journal of Hospitality and Tourism Management, 44, 253-262.
https://doi.org/10.1016/j.jhtm.2020.06.002

Kaur, P., & Mittal, A. (2020). Meaningfulness of Work and Employee
Engagement: The Role of Affective Commitment. The Open Psychology
Journal, 13(1), 115-122. https://doi.org/10.2174/1874350102013010115.

Kaur, S. (2017). Perceived Organizational Support and Affective Commitment: A
Demographic Analysis. IOSR Journal of Business and Management, 19(01),
54-59. https://doi.org/10.9790/487x-1901045459

Lu, X., Xie, B., & Guo, Y. (2018). The trickle-down of work engagement from
leader to follower: The roles of optimism and self-efficacy. Journal of
Business Research, 84, 186-195.
https://doi.org/10.1016/j.jbusres.2017.11.014.

Marie-Claude Gaudet & Michel Tremblay (2017). Initiating structure leadership
and employee behaviors: The role of perceived Organizational support,
affective commitment and leadermember exchange. University of Montreal's
School of Industrial Relations, Canada b Department of Human Resource
Management, HEC Montreal, Canada

Ralf Schwarzer 1992. Self-Efficacy: Thought Control of Action

Robinson & Hayday. 2004. The Drivers of Employee Engagement Report 408.

Fransisca, 2020

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN SELF EFFICACY
TERHADAP BUDAYA KERJA DAN WORK ENGAGEMENT DI DINAS PERHUBUNGAN
PROVINSI DKI JAKARTA (PADA ASN GENERASI MILENIAL)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.repository.upnvj.ac.id/
http://ijpsat.ijsht-journals.org/
http://ijpsat.ijsht-journals.org/
https://doi.org/10.1016/j.jhtm.2020.06.002
https://doi.org/10.1016/j.jbusres.2017.11.014

103

Schaufeli, W. B., & Bakker, A. B. (2010). “Defining and measuring work
engagement: Bringing clarity to the concept”. In A.B., Bakker, & M.P.,
Leiter (Eds.), Work engagement: Ahandbook of essential theory and
research (pp. 10-24). New York: Psychology Press. Hughes&Rog, 2018.
Talent Management, A Strategy for Improving Employee Recruitment,
Retention, and Engegement within Hospitality Organization. International
Journal of Contemporary Hospitality Management.

Silvia De Simone, Anna Planta, Gianfranco Cicotto. (2017) The role of job
satisfaction, work engagement, self-efficacy and agentic capacities on
nurses' turnover intention and patient satisfaction, Jurnal Elsevier Volume
39, him. 130-140.

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif dan R&D. CV
Alfabeta.

Surjit Kaur & Aneet. 2017. Perceived Organizational Support and Affective
Commitment: A Demographic Analysis. IOSR Journal of Business and
Management (IOSR-JBM) e-ISSN: 2278-487X, p-ISSN: 2319-7668.
Volume 19, Issue 1. Ver. IV (Jan. 2017), PP 54-59 www.iosrjournals.org

The Oxford Handbook of Work Engagement, Motivation, and Self-Determination
Theory. (n.d.).

Timonen, V., & Conlon, C. (2015). Beyond Mannheim: Conceptualising how
people “talk” and “do” generations in contemporary society. Advances in
Life Course Research, 24, 1-9. https://doi.org/10.1016/j.alcr.2015.03.001

Timonen, V., & Conlon, C. (2015). Beyond Mannheim: Conceptualising how

people “talk” and “do” generations in contemporary society. Advances in
Life Course Research, 24, 1-9. doi:10.1016/j.alcr.2015.03.001

Wulandari, B., & Danta Jaya Ginting, E. (2020). The Effect of Perceived
Organizational Support and Employee Engagement on Readiness to
Change.

Yakin M and Erdil Oya (2012). Relationships Between Self-Efficacy and Work
Engagement and the Effects on Job Satisfaction: A Survey on Certified
Public Accountants, Gebze Institute of Technology, Kocaeli, Turkey

Fransisca, 2020

PENGARUH PERCEIVED ORGANIZATIONAL SUPPORT DAN SELF EFFICACY
TERHADAP BUDAYA KERJA DAN WORK ENGAGEMENT DI DINAS PERHUBUNGAN
PROVINSI DKI JAKARTA (PADA ASN GENERASI MILENIAL)

UPN Veteran Jakarta, Fakultas Ekonomi dan Bisnis, Magister Manajemen

[www.upnvj.ac.id — www.library.upnvj.ac.id — www.repository.upnvj.ac.id]


http://www.repository.upnvj.ac.id/
http://www.iosrjournals.org/

