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Pengaruh Lingkungan Kerja Nonfisik, Disiplin Kerja, dan Motivasi 

terhadap Kinerja Karyawan pada Usaha Kecil dan Menengah 

(UKM) Dimsum Echodinno di Pertanian Raya 

 

Oleh Firlianza Dhifafsari 

 

ABSTRAK 

 

Tujuan dari studi kuantitatif ini, yakni agar mengetahui serta membuktikan pengaruh 

lingkungan kerja nonfisik, disiplin kerja, dan motivasi terhadap kinerja karyawan di 

Usaha Kecil dan Menengah (UKM) Dimsum Echodinno di Pertanian Raya. Seluruh 

karyawan penjualan yang dengan jumlah 60 orang merupakan populasi dalam studi ini. 

Sampel jenuh atau keseluruhan populasi merupakan teknik pengambilan sampel dalam 

studi ini, yakni sebanyak 60 responden. Sumber data dalam riset ini dengan memakai 

data primer, serta melakukan penyebaran angket atau kuesioner untuk mengumpulkan 

datanya. Di dalam analisis data, menggunakan metode statistik berupa Partial Least 

Square (PLS) menggunakan software SmartPLS 3.0. Hasil yang didapat, di antaranya: 

(1) lingkungan kerja nonfisik memiliki pengaruh positif dan signifikan terhadap kinerja 

karyawan UKM Dimsum Echodinno, (2) disiplin kerja memiliki pengaruh positif dan 

signifikan terhadap kinerja karyawan UKM Dimsum Echodinno, serta (3) motivasi 

kerja memiliki pengaruh positif dan signifikan terhadap kinerja karyawan UKM 

Dimsum Echodinno. 

Kata kunci: lingkungan kerja nonfisik, disiplin kerja, motivasi, kinerja karyawan 
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The Influence of Non-Physical Work Environment, Work Discipline, 

and Motivation on Employee Performance of Small and Medium 

Enterprises (SMEs) Dimsum Echodinno at Pertanian Raya 

 

By Firlianza Dhifafsari 

 

ABSTRACT 
 

The purpose of this quantitative study is to find out and prove the influence of the non-

physical work environment, work discipline, and motivation on employee performance 

in Dimsum Echodinno's Small and Medium Enterprises (UKM) in Greater Agriculture. 

All sales employees with a total of 60 people constitute the population in this study. 

Saturated sample or the whole population is a sampling technique in this study, which 

is as many as 60 respondents. The source of data in this research is using primary data, 

as well as distributing questionnaires or questionnaires to collect the data. In data 

analysis, statistical methods are used in the form of Partial Least Square (PLS) using 

SmartPLS 3.0 software. The results obtained include: (1) the non-physical work 

environment has a positive and significant effect on the performance of Dimsum 

Echodinno's SME employees, (2) work discipline has a positive and significant 

influence on the performance of Dimsum Echodinno's SME employees, and (3) work 

motivation has an influence positive and significant impact on the performance of SME 

employees Dimsum Echodinno. 

 

Keywords: non-physical work environment, work discipline, motivation, employee 

      performance 
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