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THE INFLUENCE OF JOB STRESS, WORK ENVIRONMENT
AND JOB SATISFACTION ON EMPLOYEE WORK
PRODUCTIVITY DURING THE COVID-19 PANDEMIC
(CASE STUDY IN MEGAMENDUNG DISTRICT OFFICE)

By Anggita Amalia

Abstract

This research is a quantitative study with the aims of testing and knowing the
effect of Job Stress, Work Environment and Job Satisfaction on Employee Work
Productivity at the Megamendung District Office during the Covid-19 Pandemic.
This study uses a sample size of 43 respondents who are all employees of the
Megamendung District Office. The analytical technique used in this research is
the Coefficient of Determination Test, T Test (Partial) and F Test (Simultaneous)
using Smart PLS 3.0 software. The test results show that (1) Job Stress has a
significant effect on Employee Work Productivity at the Megamendung District
Office, (2) the Work Environment has a significant effect on Employee Work
Productivity at the Megamendung District Office, (3) Job Satisfaction has no
significant effect on Employee Work Productivity in the Office Megamendung
District and (3) Job Stress, Work Environment and Job Satisfaction have a
significant effect together on Employee Work Productivity at the Megamendung
District Office.

Keywords: Job Stress, Work Environment, Job Satisfaction and Work

Productivity.
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KEPUASAN KERJA TERHADAP PRODUKTIVITAS KERJA
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MEGAMENDUNG)

Oleh Anggita Amalia

Abstrak

Penelitin ini merupakan penelitian kuantitatif dengan tujuan untuk menguji dan
mengetahui pengaruh Stress Kerja, Lingkungan Kerja dan Kepuasan Kerja
terhadap Produktivitas Kerja Pegawai di Kantor Kecamatan Megamendung
Selama Pandemi Covid-19. Penelitian ini menggunakan ukuran sampel sebanyak
43 orang responden yang merupakan seluruh pegawai dari Kantor Kecamatan
Megamendung. Teknik analisa yang digunakan dalam penelitian ini adalah Uji
Koefisien Determinasi, Uji T (Parsial) dan Uji F (Simultan) menggunakan
software Smart PLS 3.0. Hasil pengujian diperoleh hasil (1) Stress Kerja
berpengaruh signifikan terhadap Produktivitas Kerja Pegawai di Kantor
Kecamatan Megamendung, (2) Lingkungan Kerja berpengaruh signifikan
terhadap Produktivitas Kerja Pegawai di Kantor Kecamatan Megamendung, (3)
Kepuasan Kerja tidak berpengaruh signifikan terhadap Produktivitas Kerja
Pegawai di Kantor Kecamatan Megamendung dan (3) Stress Kerja, Lingkungan
Kerja dan Kepuasan Kerja berpengaruh signifikan secara bersama-sama terhadap
Produktivitas Kerja Pegawai di Kantor Kecamatan Megamendung.

Kata Kunci: Stress Kerja, Lingkungan Kerja, Kepuasan Kerja dan Produktivitas
Kerja.
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