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Puji dan syukur penulis panjatkan kepada Tuhan Yang Maha Esa atas 
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sampai dengan Maret 2019 dengan judul “Pelaksanaan  Relationship 

Marketing oleh Funding Officer Terhadap Nasabah Prioritas pada PT. 
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Dalam  penyusunan  Laporan  Praktik Kerja Lapangan ini penulis mengucapkan 

terimakasih kepada Bapak Dr. Prasetyo Hadi, S.E., M.M., CFMP selaku Dekan 
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memberikan dukungan dan doanya kepada penulis. Dan tidak lupa terimakasih 

juga penulis ucapkan kepada PT. Bank Rakyat Indonesia ( Persero), Tbk.  yang  

telah  memberikan  kesempatan  kepada  penulis  untuk  melaksanakan kegiatan 
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segala kekurangan tersebut tidak menutup diri terhadap saran dan kritik serta 
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Jakarta, 13 Juni 2019 
 
 
 
 
 
 
 

Khalifa Pandji Sailendra 

 

 

 

 vii 



 

DAFTAR ISI 
 
HALAMAN SAMPUL .............................................................................................i 

HALAMAN JUDUL ................................................................................................ii 

PERNYATAAN ORISINALITAS..........................................................................iii 

PERNYATAAN PERSETUJUAN PUBLIKASI...................................................iv 

PENGESAHAN ........................................................................................................v 

BERITA ACARA UJIAN PRAKTIK KERJA LAPANGAN ..............................vi 

PRAKATA ................................................................................................................vii 

DAFTAR ISI.............................................................................................................viii 

DAFTAR TABEL.....................................................................................................x 

DAFTAR GAMBAR ................................................................................................xi 

DAFTAR LAMPIRAN .............................................................................................xii 

 
BAB I  PENDAHULUAN......................................................................................1 
I.1.    Latar Belakang..................................................................................................2 
I.2.    Ruang Lingkup Praktik .....................................................................................2 

I.3.    Tujuan Praktik Kerja Lapangan ........................................................................2 

I.4.    Manfaat Praktik Kerja Lapangan ......................................................................3 

I.5.    Sejarah PT. Bank Rakyat Indonesia (Persero) Tbk ..........................................3 

I.6.    Struktur Organisasi PT. Bank Rakyat Indonesia (Persero) Tbk .......................4 

I.7.    Kegiatan Usaha PT. Bank Rakyat Indonesia (Persero) Tbk .............................7 

 
BAB II  TINJAUAN PUSTAKA ...........................................................................12 
II.1.  Pengertian Bank ................................................................................................12 
II.2.  Fungsi Bank ......................................................................................................12 

II.3.  Sumber Dana Bank ...........................................................................................13 

II.4.  Produk dan Jasa Bank .......................................................................................17 

II.4.1. Produk Perbankan............................................................................................17 

II.4.2. Jasa Perbankan ................................................................................................20 

II.5.  Funding Officer ................................................................................................22 

II.5.1. Pengertian Funding Officer.............................................................................22 

II.5.2. Kompetensi sebagai Funding Officer .............................................................22 

II.5.3. Fungsi Funding Officer ...................................................................................23 

II.5.4. Tanggung Jawab Funding Officer...................................................................23 

II.6.  Relationship Marketing .....................................................................................24 

II.6.1. Pengertian Relationship Marketing.................................................................24 

II.6.2. Tujuan dan Manfaat Relationship Marketing .................................................25 

 
BAB III  KEGIATAN PRAKTIK KERJA LAPANGAN ....................................28 
III.1. Kegiatan Praktik Kerja Lapangan.....................................................................28 
III.2. Syarat dalam Menjadi Nasabah Prioritas .........................................................28 

III.3. Pelaksanaan Relationship Marketing terhadap Nasabah BRI Prioritas oleh 

         Funding Officer .................................................................................................29 
 
 

 
viii



 

 

III.4. Masalah yang Dihadapi oleh Funding Officer dalam Menghadapi Nasabah 

         Prioritas.............................................................................................................37 

III.5. Penyelesaian  Masalah ......................................................................................39 

 
BAB IV  PENUTUP ................................................................................................41 
IV.1. Kesimpulan .......................................................................................................41 
IV.2. Saran .................................................................................................................41 

 
DAFTAR PUSTAKA ...............................................................................................43 

RIWAYAT HIDUP 

LAMPIRAN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
ix



 

 

DAFTAR TABEL 

Tabel 1 Limit Kartu ATM Nasabah Prioritas Bank BRI……………………….......26 

x 



 

 

DAFTAR GAMBAR 

Gambar 1  Ruangan Pelayanan Khusus bagi Nasabah Prioritas Bank BRI..............28 

Gambar 2 Priority Lounge Nasabah Prioritas Bank BRI............................................29 

Gambar 3 Lokasi  Priority  Lounge……………….......................................................30 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

xi



 

 

DAFTAR LAMPIRAN 

 
Lampiran 1  Struktur Organisasi PT. Bank Rakyat Indonesia (Persero) Tbk., Kantor 

Cabang Pembantu Cinere 

Lampiran 2   Formulir Pembukaan Rekening Perorangan 

Lampiran 3   Formulir Permohonan Penambahan dan Pengurangan Fasilitas 

Lampiran 4   Surat Keterangan Praktik Kerja Lapangan 

Lampiran 5   Penilaian Praktik Kerja Lapangan 

Lampiran 6   Dokumentasi Praktik Kerja Lapangan 

Lampiran 7   Kartu Mentoring 

Lampiran 8   Tabel Logbook 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
xii


