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ABSTRAK 

 
 

Tujuan studi ini untuk mengkaji mengenai hak nasabah asuransi serta 

perlindungan hukumnya terhadap perusahaan asuransi yang mengalami kepailitan. 

Penelitian ini menggunakan metode penelitian hukum normatif. Pada hasil studi ini 

memperlihatkan bahwasanya hak nasabah terhadap perusahaan asuransi yang 

mengalami kepailitan diatur dalam Undang Undang Perasuransian bahwa 

pembagian harta pailit sesuai dengan hak nya yaitu tertera pada perjanjian asurans 

yang telah diperjanjikan sebelumnyai. Hak nasabah asuransi tetap terjamin karena 

tertera pada Pasal 4 Undang Undang Perlindungan Konsumen. Penunjukan kurator 

dan hakim pengawas yang diatur dalam Undang Undang Kepailitan ialah bentuk 

perlindungan hukum bagi pemegang polis pada perusahaan asuransi yang 

mengalami kepailitan. Para kreditor tetap dilindungi oleh hukum bila perusahaan 

asuransi mengalami kepailitan, sebab jika perjanjian tidak dilanjutkan maka para 

kreditor dapat mengajukan gugatan pada kurator. Dintinjau dari Pasal 52 ayat (1) 

Undang Undang Perasuransian dimana kedudukan nasabah asuransi lebih tinggi 

daripada kreditur lainnya, yaitu dalam pembagian harta pailit, pembayaran terhadap 

nasabah asuransi yang harus didahulukan. Namun dalam beberapa kasus yang 

terjadi, nasabah asuransi ditetapkan kedalam kreditur konkuren karena yang 

didahulukan dalam melakukan pembayaran adalah pembayaran upah pekerja. 

Kata Kunci: Perlindungan Hukum, Asuransi, Pailit 
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ABSTRACT 

 
The purpose of this study is to examine the rights of insurance customers and 

their legal protection against insurance companies experiencing bankruptcy. This 

research uses normative legal research methods. The results of this study show that 

the rights of customers to insurance companies experiencing bankruptcy are 

regulated in the Insurance Law that the distribution of bankruptcy assets is in 

accordance with their rights, which is stated in the insurance agreement that was 

previously agreed. The rights of insurance customers are still guaranteed because 

it is stated in Article 4 of the Consumer Protection Act. The appointment of curators 

and supervisory judges as regulated in the Bankruptcy Law is a form of legal 

protection for policyholders in insolvency insurance companies. Creditors are still 

protected by law if the insurance company goes bankrupt, because if the agreement 

is not continued, the creditors can file a lawsuit against the curator. In view of 

Article 52 paragraph (1) of the Insurance Law where the position of insurance 

customers is higher than other creditors, namely in the distribution of bankruptcy 

assets, payment to insurance customers must take precedence. However, in some 

cases that occur, insurance customers are assigned to concurrent creditors 

because what takes precedence in making payments is the payment of workers' 

wages. 

Keywords: Legal Protection, Insurance, Bankruptcy 
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